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Persénuverndarstefna Vistor — Vistor‘s Personal Data Protecton Policy

Personuverndarstefna

Vistor er umhugad um persénuvernd og fylgir eftirfarandi persénuverndarstefnu sem tekur mid af
[6gum nr. 90/2018 um persénuvernd og vinnslu persénuupplysinga.

Persénuverndarstefna Vistor stydur vid samfelldan rekstur og er setlad ad tryggja hlitingu vid 16g og
reglur sem varda starfsemina og verndun persénuupplysinga, vinnslu peirra, skraningu og adgengi.

Stefnan naer yfir s6fnun, notkun, birtingu, flutning og geymslu a hvers konar persénuupplysingum
sem Vistor safnar og vistar.

Stefna Vistor er ad safna aldrei meiri upplysingum en porf er & hverju sinni og ad vardveita
upplysingarnar ekki lengur en porf krefur midad vid tilgang vinnslunnar og kréfur laganna.

e Vistor heldur skra yfir vidskiptavini (netfangaskra), i peim tilgangi ad koma a framfeeri
upplysingum/fraedslu um lyf og medferdarmaoguleika.
o Eingbngu er um ad raeda upplysingar sem sem naudsynlegar eru hverju sinni svo sem
nafn, vinnustadur, starfsheiti, simanumer, télvupdstfang og bankaupplysingar ef vid
a.

Ef pu hefur spurningar er varda personuverndarstefnuna eda medferd persénuupplysinga hja Vistor
hafdu samband vid personuvernd@vistor.is

Markmio

Vistor veitir starfsmonnum og vidskiptavinum sinum 6rugga og trausta pjonustu med pvi ad:

e Kappkosta ad hverskonar persénuupplysingar sem Vistor safnar og vistar séu medhdndladar
samkvaemt logum og reglugerdum um vernd persdénulegra gagna p.e. laga nr. 90/2018 um
persénuvernd og medferd persénuupplysinga med sidari breytingum sem og reglugerd
Evrépubpingsins og radsins (ESB) nr. 2016/679 um vernd einstaklinga i tengslum vié vinnslu
persénuupplysinga og um frjalsa midlun slikra upplysinga.

e Hamarka 6ryggi og réttleika persdnuupplysinga sem vardveittar eru hja fyrirtaekinu.
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e Vidskiptavinir, starfsmenn og umsaekjendur eiga rétt a ad fa upplysingar um hvada
persénuupplysingar um pa eru vardveittar, hvernig peaer eru vistadar, hver hafi adgang ad
peim og hvenaer peim verdi eytt.

e Tryggja ad vidbrogd vid oryggisbrestum séu skv. [6gum.

Abyrgd

Framkvaemdastjori Vistor ber dbyrgd & persdénuverndarstefnu pessari og endurskodar hana reglulega.
Gaedastjori Vistor ber abyrgd a innleidingu og fraedslu er vardar stefnuna.

Allir starfsmenn Vistor bera abyrgd 4 ad fylgja verklagsreglum sem eiga ad tryggja framkvaemd
stefnunnar.

Allir starfsmenn Vistor sem fara med og/eda hafa adgang ad hvers konar persénuupplysingum
skuldbinda sig til ad fylgja stefnunni sem og persénuverndarreglum Vistor.

Allir starfsmenn Vistor bera dbyrgd a ad tilkynna fravik fra stefnunni sem og persénuverndarreglum
Vistor.

peir starfsmenn sem brjota gegn persénuverndarstefnu Vistor eiga yfir hofdi sér aminningu i starfi,
uppsogn eda ad beitt verdi videigandi lagalegum radstofunum eftir edli brots.

Personuverndarstefna Vistor er jafnframt birt & heimasidu Vistor.

English translation:

Personal Data Protection Policy

Vistor is committed to the protection of personal data and strictly enforces the following Personal
Data Protection Policy, which is based on The Icelandic Act on Data Protection and the Processing of
Personal Data (Icelandic Act No. 90/2018).

Vistor’s Personal Data Protection Policy furthers business continuity, and is intended to ensure
compliance with laws and regulations covering Vistor‘s operations as well as the protection of
personal data, how those data are processed, recorded, and accessed. This policy covers the
collection, use, publication, transfer, and storage of any personal data collected and kept by Vistor.

It is Vistor’s policy to collect only data strictly required in each occasion and to store data only for the
period of time required vis-a-vis the purpose of the data processing and legal requirements.
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e Vistor keeps a log of customers (e-mail list) for the purpose of forwarding
information/education about medicines and therapeutic options.
o This consists exclusively of information strictly required in each occasion such as
name, workplace, position, phone number, e-mail, and bank information if
applicable.

If you have questions concerning Vistor’s Personal Data Protection Policy or data processing by Vistor
please contact personuvernd@vistor.is.

Objectives
Vistor provides their staff and customers safe and reliable services by:

e Undertaking all efforts to ensure that any personal data collected and kept by Vistor are
processed in accordance with the laws and regulations on personal data protection, i.e. The
Icelandic Act No. 90/2018 (Act on the Processing of Personal Data) and amendments, as well
as EC Directive (EU) No. 2016/679 (General Data Protection Regulation — GDPR) which
protects individuals regarding the processing of personal data and regulates the free
movement of such data.

e Optimising the safety and accuracy of personal data kept by Vistor.

e Customers, staff, and applicants have the right to get information which of their personal
data are kept and how, who has access to them, and when those data will be disposed of.

e Ensuring that the response to safety breaches is in accordance with the laws.

Responsibility

Vistor’s General Manager is responsible for this Personal Data Protection Policy and revises it
regularly. Vistor's Quality Manager is responsible for the inception and training on this policy.

All Vistor’s staff are responsible for complying with operational procedures aimed at ensuring the
execution of this policy.

All Vistor’‘s staff who process and/or have access to any personal data commit themselves to comply
with this policy as well as any Vistor‘s personal data protection standards.

All Vistor’s staff are responsible for notifying any deviations from this policy or from any Vistor’s
personal data protection standards.

Any staff who violate Vistor’s Personal Data Protection Policy are subject to admonition, dismissal, or
any applicable legal remedies vis-a-vis the nature of their violation.

Vistor’s Personal Data Protection Policy, is also published on Vistor’s website.
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